
 

 

 
 

 
Sample Daily Training Bulletin 

Community Engagement -  
Familiarization with Community Groups 

 
SCENARIO: While on routine patrol earlier today, you stopped at a local market and struck up a 
conversation with the business owner, a Sikh man named Babur Singh. Mr. Singh was very easy to talk 
to, quick to laugh and pleased that you stopped to talk with him; the two of you built rapport quickly. 
During your conversation you learned that a number of Sikhs in our community have become 
concerned about recent hate crimes against the Sikh community across the United States. As a 
business owner, Mr. Singh has a number of Sikh contacts in our community. 
 
ISSUE: In what ways could you address Mr. Singh’s concerns? 

 
REFERENCE:  
MEMBER RESPONSIBILITIES 
Officers should, as time and circumstances reasonably permit: 
(a) Make casual and consensual contacts with community members to promote positive 

community relationships (see the Field Interviews and Photographing Detainees Policy). 
(b) Become reasonably familiar with the schools, businesses and community groups in their 

assigned jurisdictional areas. 
(c) Work with community members and the department community relations coordinator to 

identify issues and solve problems related to community relations and public safety. 
(d) Conduct periodic foot patrols of their assigned areas to facilitate interaction with community 

members. Officers carrying out foot patrols should notify an appropriate supervisor and 
dispatch of their status (i.e., on foot patrol) and location before beginning and upon completion 
of the foot patrol. They should also periodically inform dispatch of their location and status 
during the foot patrol. 

 
PREVENTING AND PREPARING FOR LIKELY HATE OR PREJUDICE CRIMES 
While it is recognized that not all crime can be prevented, this department is committed to taking a 
proactive approach to preventing and preparing for likely hate or prejudice crimes by among other 
things: 
(a) Making an affirmative effort to establish contact with persons and groups within the 

community who are likely targets of hate crimes to form, and cooperate with, prevention and 
response networks. 

(b) Providing victim assistance and follow-up as outlined below, including community follow-up. 
(c) Educating community and civic groups about hate crime laws. 

 
FUNCTION 
Officers will generally patrol in clearly marked vehicles. They will patrol assigned jurisdictional areas of 
Anytown, respond to calls for assistance, act as a deterrent to crime, enforce state, local and federal 
laws when authorized or empowered by agreement or statute, and respond to emergencies 24 hours 
a day, seven days a week. 



 

 

 
Patrol will generally provide the following services within the limits of available resources: 
(a) Patrol that is directed at the prevention of criminal acts, traffic violations and collisions, the 

maintenance of public order and the discovery of hazardous situations or conditions. 
(b) Crime prevention activities, such as residential inspections, business inspections and 

community presentations. 
(c) Calls for service, both routine and emergency. 
(d) Investigation of both criminal and non-criminal acts. 
(e) The apprehension of criminal offenders. 
(f) Community Oriented Policing and problem-solving activities, such as citizen assists and 

individual citizen contacts of a positive nature. 
(g) The sharing of information between the patrol and other divisions within the department, as 

well as other government agencies. 
(h) The application of resources to specific problems or situations within the community that may be 

improved or resolved by Community Oriented Policing and problem-solving strategies. 
(i) Traffic direction and control. 
(j) Disasters, civic unrest and natural emergencies. 
(k) Assist in the service of civil papers. 

 
ANALYSIS: We often have opportunities to make positive contacts in the community we serve, and we 
do so to build understanding and trust between our agency and the public. As we reach out to 
community and civic groups we can expect to learn about their concerns. Unfortunately, for some 
members of our community, becoming the target of hate crime is a significant and valid concern. 
Because some groups in our community have a higher risk of being victimized by hate crime, proactive 
prevention, education, and preparation efforts may have the positive effect of reducing hate crime. 
 
Although many of our community contacts don’t involve hate crime or the fear of hate crime, 
proactively addressing community concerns demonstrates our commitment to individual rights, 
community engagement and building mutual trust and respect. 
 
CONCLUSION: As a member of the Anytown Police Department, you can address Mr. Singh’s concerns 
by offering to provide education about applicable laws and prevention strategies, and by identifying and 
sharing available victim assistance resources to Mr. Singh individually or to the wider community by 
presenting at a meeting. You might go a step further by building partnership opportunities between your 
peers at the Anytown Police Department and the Sikh community through introduction by Mr. Singh. 
 
QUESTION: According to the Anytown Police Department’s Community Relations Policy, as time and 
circumstances reasonably permit, officers should become reasonably familiar with the community 
groups in their assigned jurisdictional areas. 
(a) True 
(b) False 
 
CORRECT ANSWER: True 
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