
 

 
 

 

Sample Daily Training Bulletin 
Community Engagement –  

Promoting Positive Relationships 
 
SCENARIO: You are driving away from the Anytown Police Department at the beginning your patrol shift 
on an unseasonably warm afternoon. You need to make a work-related phone call so you turn onto a quiet 
residential street to stop your car and safely make the call. Down the street, you see two forlorn young 
girls sitting at a lemonade stand. It's apparent to you that they haven't had much business. You complete 
your phone call and, with no calls for service at the moment, you head toward the girls for some lemonade. 
While you're there, you take time to chat with the girls and their mother about stranger-danger and bike 
safety. You give them Junior Officer stickers and demonstrate the lights on the patrol car. Before driving 
away from the now thrilled girls, you send a message on the MDT suggesting that anyone with time might 
want to consider dropping by the lemonade stand. 
 
ISSUE: Was this an appropriate use of your time? 
 
REFERENCE: 
MEMBER RESPONSIBILITIES 
Officers should, as time and circumstances reasonably permit: 
(a) Make casual and consensual contacts with community members to promote positive community 

relationships (see the Field Interviews and Photographing Detainees Policy). 
(b) Become reasonably familiar with the schools, businesses and community groups in their assigned 

jurisdictional areas. 
(c) Work with community members and the department community relations coordinator to identify 

issues and solve problems related to community relations and public safety. 
(d) Conduct periodic foot patrols of their assigned areas to facilitate interaction with community 

members. Officers carrying out foot patrols should notify an appropriate supervisor and dispatch 
of their status (i.e., on foot patrol) and location before beginning and upon completion of the foot 
patrol. They should also periodically inform dispatch of their location and status during the foot 
patrol. 

 
ANALYSIS: The vast majority of work hours are spent dealing with negative things such as crime reports, 
accidents, disturbances and missing persons. Similarly, members of the public generally interact with us 
only when something bad has happened to them. We should not overlook the value of positive 
interactions with the public. Spending time talking to citizens, whether discussing local policing issues or 
just passing the time, is not a waste of time but an opportunity to build a positive image of law 
enforcement in both the people we speak with and with people who witness the encounter. When time 
allows, stopping by a lemonade stand and speaking with the children is a great way to build trust in them 
and their parents. 
 
CONCLUSION: Taking advantage of an opportunity to interact with and educate two young members of 
our community was an excellent use of some quiet time on patrol. 
 
 
 



 

 
QUESTION: We should, as time and circumstances reasonably permit, make casual contact with 
community members to promote positive community relationships. 
(a) True 
(b) False 
 
CORRECT ANSWER: 
True 
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