
 

 
Sample Daily Training Bulletin 

Community Engagement - Promoting Positive Relationships 
 
SCENARIO: It’s been an extremely quiet afternoon, and there are no pending calls for service. You 
decide to cruise by Lincoln High School to do a patrol check, because there have been problems with 
vandalism during non-school hours. You see a group of teenage boys hanging out near the basketball 
courts, the site of some of the recent vandalism. When the boys see you park your patrol car nearby, 
they stop playing and stare at you sullenly. As you walk toward them, you realize that the boys had been 
playing Hacky Sack. Remembering that you used to be pretty good with the Hacky Sack, you say, “Hey, 
guys. How about I show you some vintage tricks?” The boys stare at you for a few seconds, looking shocked. 
The boy holding the Hacky Sack slowly begins to smile, tosses it to you and says, “Go for it, Old Timer. 
Show us what you can do!” 
 
ISSUE: Is this an appropriate use of your time? 
 
REFERENCE: 
MEMBER RESPONSIBILITIES 
Officers should, as time and circumstances reasonably permit: 
(a) Make casual and consensual contacts with community members to promote positive community 

relationships (see the Field Interviews and Photographing Detainees Policy). 
(b) Become reasonably familiar with the schools, businesses and community groups in their assigned 

jurisdictional areas. 
(c) Work with community members and the department community relations coordinator to identify 

issues and solve problems related to community relations and public safety. 
(d) Conduct periodic foot patrols of their assigned areas to facilitate interaction with community 

members. Officers carrying out foot patrols should notify an appropriate supervisor and dispatch 
of their status (i.e., on foot patrol) and location before beginning and upon completion of the foot 
patrol. They should also periodically inform dispatch of their location and status during the foot 
patrol. 

 
ANALYSIS: During a patrol check at the high school, you encounter some boys playing Hacky Sack. There 
have been problems with vandalism in the area, and the boys are a potential source of information. 
When you first see them, the boys seem upset by your presence. Offering to join the boys in a game is a 
good way to develop rapport and build trust with them. Community-oriented policing and interacting 
with the public in a positive way are appropriate functions of patrol. There are no pending calls for 
service. 
 
CONCLUSION: When there are no pending calls for service, interacting with citizens in a positive way and 
building rapport is a good use of our time. 
 
QUESTION: Officers should, as time and circumstances permit, make casual and consensual contacts 
with community members to promote positive community relationships. 
(a) True  (b) False 
 
CORRECT ANSWER: True 
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