
 

 

 

 
Sample Daily Training Bulletin 
Crisis Intervention Incidents 

 
SCENARIO: Within moments of being dispatched on a call of an intoxicated man chasing people with a 
shovel, Officer Glen Krause arrives at the home of Theodore Grant. Almost immediately, Officer Krause 
spots Mr. Grant standing on the front porch, swinging a large shovel back and forth. Officer Krause first 
asks a group of curious neighbors to back away and leave the area, then asks for backup as he assesses 
the situation.  
 
With his patrol vehicle between them, Officer Krause attempts to communicate with Mr. Grant from a 
safe distance. Mr. Grant ignores Officer Krause and continues to swing the shovel back and forth as he 
stands still on the porch while yelling nonsense. Suspecting that Mr. Grant may be experiencing a mental 
health crisis, Officer Krause turns off the flashing lights of his patrol vehicle and requests a supervisor. 
Officer Krause, using appropriate de-escalation techniques, calmly urges Mr. Grant to put down the 
shovel, as he awaits assisting officers. 
 
Within minutes, Sergeant Kyle Rodell arrives on-scene. After spotting Mr. Grant, Sergeant Rodell shouts, 
“Hey, Teddy, there’s no need for a shovel right now. Please put the shovel down now, OK?” Mr. Grant 
nods, smiles and does just that. 
 
ISSUE: Has Officer Krause responded to this situation appropriately? 
 
REFERENCE: 
FIRST RESPONDERS 
Safety is a priority for first responders. It is important to recognize that individuals under the influence 
of alcohol, drugs or both may exhibit symptoms that are similar to those of a person in a mental health 
crisis. These individuals may still present a serious threat to officers; such a threat should be addressed 
with reasonable tactics. Nothing in this policy shall be construed to limit an officer’s authority to use 
reasonable force when interacting with a person in crisis. 
 
Officers are reminded that mental health issues, mental health crises and unusual behavior alone are 
not criminal offenses. Individuals may benefit from treatment as opposed to incarceration. 
An officer responding to a call involving a person in crisis should: 
(a) Promptly assess the situation independent of reported information and make a preliminary 

determination regarding whether a mental health crisis may be a factor. 
(b) Request available backup officers and specialized resources as deemed necessary and, if it is 

reasonably believed that the person is in a crisis situation, use conflict resolution and de-
escalation techniques to stabilize the incident as appropriate. 

(c) If feasible, and without compromising safety, turn off flashing lights, bright lights or sirens. 
(d) Attempt to determine if weapons are present or available. 

1. Prior to making contact, and whenever possible and reasonable, conduct a search of the 
Department of Justice Automated Firearms System via the California Law Enforcement 
Telecommunications System (CLETS) to determine whether the person is the registered 
owner of a firearm (Penal Code § 11106.4). 



 

(e) Take into account the person’s mental and emotional state and potential inability to 
understand commands or to appreciate the consequences of his/her action or inaction, as 
perceived by the officer. 

(f) Secure the scene and clear the immediate area as necessary. 
(g) Employ tactics to preserve the safety of all participants. 
(h) Determine the nature of any crime. 
(i) Request a supervisor, as warranted. 
(j) Evaluate any available information that might assist in determining cause or motivation for the 

person’s actions or stated intentions. 
(k) If circumstances reasonably permit, consider and employ alternatives to force. 
 
ANALYSIS: Understanding that safety is a priority, Officer Krause has used safe tactics and cleared the 
area of bystanders. He has also called for backup and remained at a safe distance from the shovel-
wielding Mr. Grant. After assessing the situation, Officer Krause has been able to correctly determine 
that Mr. Grant is experiencing a mental health crisis. Officer Krause has requested a supervisor and 
turned off the emergency lighting on his patrol car. Officer Krause has performed these tasks without 
taking unnecessary risk. 
 
CONCLUSION: Officer Krause has handled this situation appropriately and in line with the guidance 
provided in our policy. 
 
QUESTION: Officers should assess a situation, independent of reported information, to make a 
preliminary assessment of whether a mental health crisis may be a factor. 

(a) True 
(b) False 
 

CORRECT ANSWER: True 
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