
 

 

 

 
Sample Daily Training Bulletin 

Person in Crisis 
 

SCENARIO: You and Officer Lisa Wagner are dispatched to 312 Pecan St. for a welfare check. Then, 
Dispatch tells you that the mother of Jason Stewart is concerned because she has not heard from him 
for a week and he normally calls every day. You are not aware of any information that suggests Mr. 
Stewart has a history of mental illness or impairment. 
 
When you arrive, a disheveled Mr. Stewart answers the door. His eyes are bloodshot, with a very 
heavy puffiness under them. He reeks of alcohol. His speech is slurred, and he is swaying as he stands 
at the door. Mr. Stewart is clearly intoxicated. You tell him of his mother’s concern. Mr. Stewart drops 
to his knees and starts crying. As he is sobbing, he says, “I was laid off from my job earlier this week. 
When I came home and told my wife what happened and that things might be a little tight until I can 
find a new job, she told me she's in love with her boss and she's leaving me for him. She has drained 
the bank account and left. I have no job and no money. I can't take it anymore. I am afraid I am going 
to do something drastic. I feel like I have nothing left. How can I go on with life?” 
 
ISSUE: Could Mr. Stewart be a "person in crisis"? 

 
REFERENCE: 
DEFINITIONS 
Definitions related to this policy include: 
 
Person in crisis - A person whose level of distress or mental health symptoms have exceeded the 
person’s internal ability to manage his/her behavior or emotions. A crisis can be precipitated by any 
number of things, including an increase in the symptoms of mental illness despite treatment 
compliance; non-compliance with treatment, including a failure to take prescribed medications 
appropriately; or any other circumstance or event that causes the person to engage in erratic, 
disruptive or dangerous behavior that may be accompanied by impaired judgment. 
 
SIGNS 
Members should be alert to any of the following possible signs of mental health issues or crises: 
(a) A known history of mental illness 
(b) Threats of or attempted suicide 
(c) Loss of memory 
(d) Incoherence, disorientation or slow response 
(e) Delusions, hallucinations, perceptions unrelated to reality or grandiose ideas 
(f) Depression, pronounced feelings of hopelessness or uselessness, extreme sadness or guilt 
(g) Social withdrawal 
(h) Manic or impulsive behavior, extreme agitation, lack of control 
(i) Lack of fear 
(j) Anxiety, aggression, rigidity, inflexibility or paranoia 
Members should be aware that this list is not exhaustive. The presence or absence of any of these 
should not be treated as proof of the presence or absence of a mental health issue or crisis. 



 

 
ANALYSIS: Mr. Stewart has no history of mental illness, but he has suffered two recent major life 
events that may have precipitated a level of stress that he appears to be unable to manage. Mr. Stewart 
has not made any overt threat to commit suicide, but his physical appearance and actions, and his 
statements that he doesn’t know if he can continue on, are possible indications that he may be 
experiencing a crisis. 
 
CONCLUSION: According to the definition in our policy, it appears that Mr. Stewart may be a person in 
crisis. 
 
QUESTION: As defined in our policy, a person whose level of distress has exceeded the person’s 
internal ability to manage his/her behavior or emotions is a person in crisis. 
(a) True 
(b) False 
 
CORRECT ANSWER: True 
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