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1.0 Temporary Directive Policy 

 
CAL FIRE/Riverside County Fire Department (RVCFD) is implementing a Crisis 
Comfort Canine (CCC) Program to assist in the aid and comfort of first responders 
who have experienced critical and or traumatic events. The canine teams may also 
be utilized at public and community events to increase the visibility of RVCFD 
services and programs. 
 
 

2.0 Purpose 

The primary task of the Crisis Comfort Canine will be to serve the emotional needs 
of individuals and groups that have experienced various types of traumatic events. 
The canine may be utilized for its calming and distraction effect and to aid in bridging 
communication.  
 

 
3.0 Definition 

Comfort Canine: Comfort canines or therapy canines generally have some training 
and "may be registered with a specific nonprofit organization and insured to go with 
its owner to visit facilities like hospitals, nursing homes, schools, or other institutional 
settings" (Ref. State of California, 2014, p. 11). 
 
Crisis Response Canine: According to the Animal-Assisted Crisis Response (AACR) 
National Standards (2010), AACR teams provide "comfort, stress relief, emotional 
support and crisis intervention services for people affected by crisis and disasters in 
complex, unpredictable environments surrounding traumatic events" (p. 4). 
 
 

4.0 Department Standard 

A. All CCC members will meet all the minimum requirements of the Volunteer 
Reserve Program (VRFF): 

 
a. Must be 18 years of age 
b. Must have valid California Driver’s License 



c. Must complete Live Scan and Background Check 
d. Must pass pre-placement medical 

 
B. Must maintain the Pet Partners membership to keep current their animal assisted 

therapy certification. 
 

C. Equipment for the canine is to be maintained and checked regularly by the 
handlers: 

 
a. VRFF identification magnet for personal vehicle and sign for any building 

occupied* 
b. Four-foot lead 
c. Twenty-foot long line 
d. RVCFD canine identification cape* 
e. Velcro patches to identify Comfort or Crisis Response Canine 
f. Food and water dishes 
g. 1 Crate (portable) 
h. First aid kit 
i. Grooming supplies 
j. Shoes 
k. Waste bags 

 
D. Equipment for the handler will consist of: 

 
a. Uniform set forth by RVCFD VRFF (See Equipment List, Appendix A) 
b. RVCFD Identification (See Equipment List, Appendix A)   

 
E. The Crisis Comfort Canine will be managed by the owner of canine who will be 

responsible for the canine’s 24-hour care and feeding.  The canine will be 
maintained at the handler’s residence and respond along with the handler during 
regularly scheduled shifts assigned monthly in Volunteer Reserve System (VRS).  

 
F. The RVCFD CCC handler will use their personal veterinarian. For the canine, 

veterinary services will include annual check-ups, immunizations, and other 
routine veterinary services.   
 

G. In effort to maintain the highest level of health and well-being for the CCC canine, 
the canine will be groomed daily, in keeping with recognized current canine 
maintenance standards. 
 

  
5.0 Procedure  

A. To access the CCC team, the Incident Commander or Company Officer will 
contact the Emergency Command Center (ECC) and make a request.  The 
request will be for Peer Support as well as a CCC team. The dispatcher taking 
the request will consult the VRS to see which CCC team are on call for that date 
and consult the Peer Support Lead to determine who will respond. The dispatcher 
will contact both parties with the request, incident number and location.  



 
B. Types of CCC callouts include but are not limited to: first responders who have 

witnessed or experienced a traumatic event; staffing patterns; informal fire 
station/program visits. The comfort canine will be allowed to make fire station or 
hospital visitations in controlled environments up to 2 hours. The crisis response 
canine will be allowed to respond to critical incidents on scene or to critical incident 
stress debriefings in controlled or uncontrolled environments for an undetermined 
time. 

 
C. All calls will be assessed by the handler and Peer Support Lead prior to deploying 

the canine.  Assessment criteria will include:  
 

a. Field providers’ willingness to interact with peer support and CCC team 
b. Likelihood of benefit to the field providers  

 
D. The canine will be in service during designated hours chosen by the handler and 

placed into the VRS. If no CCC team is on call, a group message will be sent out 
to check availability to respond to an incident. If multiple CCC teams are 
requested, the request will go through the CCC program coordinator to coordinate 
the response. 

 
E. Contraindications of CCC deployment: 

 
a. Other animals at the location 
b. Field providers with allergies to canine  
c. Environment and status of the particular scene 
d. Individuals with acute psychosis 
e. Subjects under the influence of drugs or alcohol 
f. Subjects with a risk of violence 
g. Subjects with a domestic violence or animal cruelty history 

 
F. If an external agency request is sent to the ECC, the Peer Support Lead will be 

contacted and determine if the request can be met.  
 
G. The RVCFD CCC team will respond to calls in their personal vehicle. If the team 

is on call for the day, the handler must have required equipment and uniforms for 
themselves and the canine to be able to respond at short notice to the incident. 
The team must respond within the hour to the incident. The ECC will create a 
CADWEB Identifier for each team similar to the identifiers that the Chaplains 
utilize. The handler will advise the ECC when enroute to the incident and when 
they arrive. Once the team has cleared the incident, the handler will advise the 
ECC that the incident is closed utilizing the CADWEB Identifier.  

 
H. The RVCFD CCC team will respond to calls in the same manner as other RVCFD 

responders.  Once on scene, contact will be made with requesting Incident 
Commander, and the CCC handler will be briefed on the nature of the incident.  
The CCC team will make contact with Peer Support personnel and follow their 
direct orders.  



 

I. At no time will the CCC handler place themselves, the canine, or other field 
responders in danger. Scene safety is paramount. If the CCC team is failing to 
comply with Incident Commander or Peer Support personnel requests, the CCC 
team will be asked to leave immediately and contact the CCC program 
coordinator.  

 
J. The canine handler is responsible for the canine and its actions. As with all CCC 

responses, the CCC team will maintain scene integrity and evidence preservation.  
The handler is aware of the canine’s abilities, training and temperament and has 
the ultimate decision on whether to use the canine in a particular situation. The 
Incident Commander will reserve the right to overrule the handler. During 
extended calls, the handler will provide frequent breaks to the canine, so the 
canine is able to maintain a calm demeanor, while ensuring all the canine’s needs 
are being met. 

 
K. The canine is to remain on leash at all times when on scene of an incident. CCC 

Identifying magnet must be placed on vehicle. If the CCC team is inside a fire 
station, it is up to the discretion of the company officer and crew to allow the 
canine off leash. CCC Identifying sign must be placed on the front door of the fire 
station. 

 
L. In the case of an incident caused by the animal, or any major injury to the canine, 

the handler will immediately call for appropriate resources (paramedic response, 
Riverside County Animal Control) and report the incident through the CCC chain 
of command. In the event of an emergency, the CCC canine will be transported 
to the nearest authorized emergency veterinary clinic. 

 
M. Surveys will be submitted by field personnel after an interaction with the CCC 

team to evaluate efficacy and collect data in a confidential manner.  CCC Surveys 
will be completed by the field providers and placed into a sealed and signed 
envelope, given to the handler at the end of the incident. The handler will also fill 
out the Handler Summary and provide all copies to the program coordinator within 
36 hours.  

 
N. The CCC team will be on probation for 12 months. The handler will be issued a 

task book to complete within the first year of service. RVCFD may require 
handlers to attend additional training as outlined in the applicable Career 
Development Guide. The CCC team will be required to have a minimum of 5 visits 
quarterly and must submit paperwork to CCC program coordinator. Handler must 
submit visits to Pet Partners to maintain therapy animal status.  

 
 

6.0 Training and Continuing Education 

A. In order to assist in providing the highest level of services, the RVCFD CCC team 
will make training an ongoing priority. The CCC canine will be certified to meet 
the highest standards. The CCC handler must maintain their Pet Partners 



Therapy Animal Certification at minimum to remain current within the program. If 
the CCC canine is a crisis response canine, they are to maintain their National 
Animal Assisted Crisis Response (AACR) certification and continuing education.  

 
B. Each handler is responsible for maintaining proficiency with Pet Partners and/or 

AACR as well as the CCC policy and program. 
 
C. Handlers are not permitted to train the canine in methods or activities contrary to 

the CCC unit’s and or comfort/crisis certifying organizations protocol and 
procedures.  

 
 
 

 
Appendix 
 
Appendix A: Equipment List 

Department Paid Volunteer Handler Paid 
VRFF identification magnet for personal 
vehicle and sign for any building 
occupied 

Four-foot lead and twenty-foot long line 

RVCFD canine identification cape Food and water dishes 
Handler uniform 1 crate (portable) 
Handler RVCFD Identification Grooming supplies 
First aid kit Canine shoes (crisis response only) 
 Waste bags 
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